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WEST BENGAL INFORMATION COMMISSION

Annual Report
2023 & 2024

West Bengal Information Commission

ANNUAL REPORT for 2023 & 2024

Section 25(1) of the RTI Act, 2005 enjoins upon the State Information Commission to prepare a report
on the implementation of the provisions of the Act and to forward a copy to the State Government as

soon as practicable, after the end of each year.

Section 25(2) of the RTT Act, 2005 stipulates that each department of the State Government shall, in
relation to the Public Authorities within their jurisdiction, collect and provide such information to the
State Information Commission as is required to prepare the report and to comply with the requirements
concerning the furnishing of that information and for keeping of records for the purposes of that section
ofthe Act.

Section 25(3) of the Act stipulates that each such report shall contain the following data-

(@

(b)

©

(d)

©
®

3]

the number of requests made to each public authority;

the number of decisions where applicants were not entitled to access to the documents pursuant
to the requests, the provisions of this Act under which these decisions were made and the
number of times such provisions were invoked;

the number of appeals referred to the State Information Commission for review, the nature of
the appeals and the outcome of the appeals;

particulars of any disciplinary action taken against any officer in respect of the administration
of'this Act;

the amount of charges collected by each public authority under this Act;

any facts which indicate any effort by the public authorities to administer and implement the
spirit and intention of this Act;

recommendations for reform, including recommendations in respect of any particular public
authorities, for the development, improvement, modernization, reform or amendment to this
Act or other legislation or common law or any other matter relevant for operationalising the

right to access information.
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WEST BENGAL INFORMATION COMMISSION ~7 .

DISPOSAL OF RTTAPPLICATIONS BY PUBLICAUTHORITIES IN WEST BENGAL
DURING THE PERIOD 01.01.2023 to 31.12.2024

West Bengal Information Commission in its web portal has made provision for the SPIOs throughout the
state to upload their report under Section 25 of the RTI Act. 2005 in the format after closure 2023.

The combined report of 4 quarters of the year, as uploaded by the SPIOs have been complied and
presented in the following pages.

Please scan QR code for detailed report for the year 2023

Please scan QR code for detailed report for the year 2024

[=] : =]




ANNUAL REPORT 2023-2024

(Reporting Period 01.01.2023 to 31.12.2023)

Number
of cases
where
Opening T discipli-
balance : Opening nary
of No. of Total no. | Cases balance Total Total Total action
Sr. No. State Govt. |, quests| Requests r of trans- of no. of no. of | Number| taken
Department| p ... | Received | ReqUests | ferred to Appeal Appeals | Appeals | of RTI | against
under (B) (Column | gther PAs @A) Received | Disposed | replied -~
RTI A*B) u/s 6(3) officer in
A) respect of
adminis-
tration of
RTI Act
1 Home and Hill Affairs Department
total o |22 | 22 | 7 | 0 | 7 3 | oo
2 Agriculture Department
total 0 10 10 2 0 1 1 4 0
3 Finance Department
total o | 37 | 37 | owms | 1 | 2 2 || o0
4 Law Department
total 3 | 233 | 2% | 3 | 2 | 2 0 | 19 | o0
5 Urban Development and Municipal Affairs Department
total st | oasso | e | o | 7 |7 1o |0
6 Agricultural Marketing Department
total o B | % | 6 | 0o | o o | 20 | o
7 Animal Resources Development Department
total 0 29 | 129 | 3 [ 3 | 6 2 | oo | o
8 Backward Classes Welfare Department
total s | 3 | 32 | w5 | o | 2 0 | 21 | o
9 Consumer Affairs Department
total 4 1 | 187 | 2 | 4 | 6 2 | 1o | o0
10 Correctional Administration Department
total 0 o | o | o | o | o0 o | o | o
11 Disaster Management and Civil Defence Department
total 0 o | o | o | o | o o | o | o
12 Environment Department
total o | oo | 4 | o® | s | 19 | 323 | o0
13 Fire and Emergency Services Department
total 0 v | v | 3w | o | 4 4 | 0o | o
14 Fisheries Department
total 0 91 91 16 0 1 1 74 0

V4



WEST BENGAL INFORMATION COMMISSION

(Reporting Period 01.01.2023 to 31.12.2023)

Total
Amount

Fee Collected ; : - . ] N
(Applica- Addl. |Penalty (feet No. of times various Provisions were invoked while Rejecting Requests

tion) Charges | Col- Addl)

Collected Collected| lected charges
(Rs.) (Rs.) (Rs.) +

penalty) Relevant Sections of RTI Act 2005
Rs.
(Rs.) Section 8(1) Other Sections

a|b|c|d|e | f|g|h]i j 9 | 11 | 24 |other

1170| 0 |0 |117o|0|0|0|0|0|0|0|0|0|4|0 ol ol 3

0 o (0 | O [(0|lO]jJOJO|JO]J]O]OLO0O] O] O OO} O O

1741 | 120 | 0 |1861 |0|0|0|0|0|0|0|0|0|6|0 21 0! 3

1466|178 | 0 |1644|0|0|0|0|14|0|0|0|0|14|O 14 o] o

1820 | 2 [ o |12 [ofofo[1|ofojo[o]o| 6| of 1] o0fo0
10 [ o [ o [0 Jofolofo[1t]ofo[olo] o] ofo]o0fo
70 | o | o | 7m0 [o/lojololojo[olo[o] o] olo|ofo

730 | ) | 0 |1102|0|0|0|0|0|0|0|0|0|0|0 ol o] o

a0 | 4 | o [ 50 [oloflofojofo[ololo] o olo|lo o
o | o [ o | o [olo|ofofofolojo[o]lo] ofo]o]o
o | o [ o | o [olo|ofolofolojo[o]o] ofo]o]o

2070|402 | 0 |2472|0|0|0|0|0|0|0|0|0|0|0 ol o] o

[«
(=]
[«

o [ojolofolofojololo]ofolo|lol o

0 o (0 | O [(0|lO]jJOJO|JO]O]OLO0O] O] O OO} O O <




ANNUAL REPORT 2023-2024

(Reporting Period 01.01.2023 to 31.12.2023)

Number
of cases
where
Opening T discipli-
balance : Opening nary
of No. of Total no. | Cases balance Total Total Total action
Sr. No. State Govt. |, quests| Requests of trans- of no. of no. of | Number| taken
Department| po oo o Received | RedUests | ferred to Appeal | Appeals | Appeals | of RTI | against
under (B) (Column | gther PAs @A) Received | Disposed | replied iy
RTI L) u/s 6(3) officer in
A) respect of
adminis-
tration of
RTI Act
15 Food and Supplies Department
total o1 | e | e | 22 | 4 | s [ 2u | a1 | o0
16 Food Processing Industries and Horticulture Department
total o | s [ 3% | o | o | o [ o | 1B [ o0
17 Forests Department
total B | oo | o4 | 0m | s | B [ 2 | 2 | o0
18 Health and Family Welfare Department
total o | oo | osss | 75 | o4 | 37 | 1w | 1304 | 0
19 Higher Education Department
total | osse | oo | e | 2 | 2 [ 2 | 47 | o
20 Housing Department
total 2 | m [ om0 | o | 2 [ 2 | 4 | o
21 Industry, Commerce and Enterprises Department
total o | s | s | oas |1 | 3 [ 2 | o | o0
2 Information Technology and Electronics Department
total 3 | 6 | 9 | o | o [ 0o [ o | 3 | o
23 Information & Cultural Affairs Department
total 2 | o [ 2 | e | o | 7 [ 7 | % [ o0
24 Irrigation and Waterways Department
total 2 | e | e | 2 | o | 6 [ 6 | B | 1
25 Land and Land Reforms and Refugee Relief and Rehabilitation Department
total o | o [ o | o | o [ o [ o | o | o
26 Micro, Small and Medium Enterprises and Textiles Department
total o | o | e | w0 | o | 3 | 3 | 5| o0
27 Minority Affairs and Madrasah Education Department
total o | o [ o | o | o [ o [ o | o | o
2 Non-Conventional and Renewable Energy Sources Department

7 total 0 0 0 0 0 0 0 0 0




WEST BENGAL INFORMATION COMMISSION

(Reporting Period 01.01.2023 to 31.12.2023)

Total
(Atl?gf)ca' ) ﬁ : fgl'es le;l_ ty%%g%td No. of times various Provisions were invoked while Rejecting Requests
Collected [Collected| lected | charges
ol R MR Relevant Sections of RTI Act 2005
) Section 8(1) Other Sections
a|b|c|d|e|flg|nh|[i]|j|9]|11]|2]other
31 | 76 | 0 [ 437 1o ]of[1[olojofolo] s8] 1[1]o0] o0
0 [ o [ o | o Jofolofo[olojo[olo] o] ofo]o0]o
1248 | 140 | o [ 2138 oo o|ofofo[olo[o]2[o0]o0] o]
16828 | 62 | 0 [17510 [ 1[0 oo fas| 1[0 42|19 of 5| 0 2
3338 | 8515 | 0o [mss3 Jojo|ofofofojo[olo] o] ofo] o]0
150 | 14 | o |1 [o/ofololojo[olo[o] o] olo|ofo
s | 0o | o |50 [olojolololo[olojo] o] olo|ofo
o | o [ o | o [olo|ofofofolojo[o]lo]olo]o]o
8 | o [ o [ s Jojojofofololo[olo] 1] of0]o0]o0
® [ o | 1 [ s |3[olofofolojo[olo] o] ofo]o0]o0
o | o [ o | o [olo|ofoflofolojo[o]lo]olo]o]o
80 | 0 | 0o | 80 [o/ofojlolofo[olo[o] o] olo|ofo
o | o [ o | o [olo|ofoflofolojo[o]lo]olo]o]o
0 0 0 o [olofofofofolo[o]o|l o] olofofo

0\




ANNUAL REPORT 2023-2024

(Reporting Period 01.01.2023 to 31.12.2023)

Number
of cases
where
Opening T discipli-
balance : Opening nary
of No. of Total no. | Cases balance Total Total Total action
Sr. No. State Govt. |, quests| Requests Re (:ersts trans- of Ano. oii Ano. oii Number| taken
Department| p....v.q| Received q ferred to Appeal ppeals | Appeals | of RTI | against
(B) (Column | gther PAs N Received | Disposed | replied an
under A) y
RTI L) u/s 6(3) officer in
A) respect of
adminis-
tration of
RTI Act
29 Panchayats and Rural Development Department
total o | 24 | 2 | 2 | o | ono [ | oo
30 Parliamentary Affairs Department
total 0 8 8 2 0 0 0 0 0
31 Paschimanchal Unnayan Affairs Department
total o | 1 [ 1 | 0 | oo o | o | 1 | o
32 Personnel and Administrative Reforms Department
total a4 | om | oM | a2 | 1 a | 3 | 2 | o0
33 Planning and Statistics Department
total o | 1 | 16 | 0o | o o | o | 7 | o
34 Power Department
total 5 1044 1049 164 0 69 66 658 0
35 Public Enterprises and Industrial Reconstruction Department
total 0 32 32 4 0 1 1 23 0
36 Public Health Engineering Department
total 3 | e | 10 | s | o R
37 Public Works Department
total 9 259 268 100 2 13 5 140 0
38 School Education Department
total o | o150 | 150 | s | 0 s |5 | 5| o0
39 Science and Technology and Biotechnology Department
total o | o | 0o | o | o o | o | o | o
40 Self Help Group and Self Employment Department
total o | o | o1 | o | 1 2 | 2 | 1| o
41 Sundarban Affairs Department
total o | 2% | 26 | 2 | o o | o | 19 | o
2 Technical Education, Training & Skill Development Department
total 0 69 69 42 0 5 5 2 0




WEST BENGAL INFORMATION COMMISSION

(Reporting Period 01.01.2023 to 31.12.2023)

Amount
(A:;lei:ca- Addl. |Penal tyC(;lfl::.‘t.ed No. of times various Provisions were invoked while Rejecting Requests
tion) Charges | Col- Addl)
Collected Collected| lected charges
®s) | R | ®s) | 4
penalty) Relevant Sections of RTI Act 2005
(Rs.) Section 8(1) Other Sections
a | b c| d]| e f|g|h i j 9 11 | 24 |other
) | 38 |O|98 |0|0|0|0|0|0|0|0|0|0|0 ol ol o
0 0 0 0 ololololololololol ol ool ol o
0 | 0 |0 | 0 |0|0|0|0|0|0|0|0|0|0|0 ol ol o
120 | 0 |0|120|o|0|o|o|0|o|0|1|o|o|0 ol o] 30
0 | 0 |0 | 0 |0|0|0|0|0|0|0|0|0|0|0 ol ol o
13490 | 37 o 1382 [oloflofl2ols|ololnlol2o] o204
40 0 0 40 olololololo|lo|lolo|l ol ofloflo| o
0 | 0 |0 | 0 |o|0|o|o|0|o|0|o|o|o|0 ol o] o
50 0 0 50 ololololololololo|of oflofof 1
0 | 0 0 | 0 |o|0|o|o|0|o|0|o|2|3|0 ol o] o
0 | 0 0 | 0 |0|0|0|0|0|0|0|0|0|0|0 ol ol o
0 | 0 0 | 0 |o|0|o|o|0|o|0|o|o|o|0 ol o] o
0 | 0 0 | 0 |0|0|0|0|0|0|0|0|0|0|0 ol ol o
s | o | o |50 [ololololololololol a4l oo of o

0\




ANNUAL REPORT 2023-2024

(Reporting Period 01.01.2023 to 31.12.2023)

Number
of cases
where
Opening T discipli-
balance 0- 01 1 Opening nary
of No. of Total no. | Cases balance Total Total Total action
Sr. No. State Govt. Requests| Requests of trans- of no. of no. of | Number| taken
Department| po oo o Received | RedUests | ferred to Appeal | Appeals | Appeals | of RTI | against
B (Column | gther PAs Received |Disposed| replied
under (B) A+B A) p any
RTI ) u/s 6(3) officer in
A) respect of
adminis-
tration of
RTI Act
43 Tourism Department
total o | 2 [ 20 | o | o | o [ o | 2 | o
4 Transport Department
total 19 | e | 8 | 18 | 1 | 8 | 1B | 43 | o0
45 Tribal Development Department
total o | o [ o | o | o | o [ o | o | o
46 Water resources Investigation and Development Department
total o | % | w0 | 6 | s | v [ 1B | s [ o0
47 Women and Child Development and Social Welfare Department
total 10 | e | e | 20 | 0o | 6 | s | 36 | o0
48 Youth Services and Sports Department
total o | s [ s | a4 | o [ 0o [ o | 5 | 1
49 Co-operation Department
wo [ [ [ [ - [ [ [ [ [
50 Judicial Department
total [ | I N N A
51 Labour Department
wo [ | [ - [ - [ [ [ [ [
52 Mass Education Extension and Library Services Department
wi 1 [ [ [ [ [ T T [
53 North Bengal Development Department
total | - - - - - - - - - -
54 Programme Monitoring Department
Grand 800 12511 13311 3101 100 878 677 6763 2
total




WEST BENGAL INFORMATION COMMISSION

(Reporting Period 01.01.2023 to 31.12.2023)

Amount
F Collected . . 5. . . . .
(At];g:ji;ca- . ‘: : f;‘es PeCn:ll_ty S:;;_) No. of times various Provisions were invoked while Rejecting Requests
Collected Collected| lected charges
®s) | R | ®s) | 4
penalty) Relevant Sections of RTT Act 2005
(Rs.) Section 8(1) Other Sections
a|b|c|d|e | f|g|h]|i j 9 | 11 | 24 |other
200|o|0|200|o|0|o|o|0|o|0|o|o|o|0|0|0|o
4140|404|0|4544|0|0|0|0|0|0|0|0|0|3|0|0|0|5
0|o|0|o|o|0|o|o|0|o|0|o|o|o|0|0|0|o
70|0|0|7o|0|0|0|0|4|0|0|0|0|0|0|0|0|0
80|0|0|80|0|0|0|0|0|0|0|0|0|1|0|0|0|O
30|0|1|31|0|0|0|0|0|0|0|0|0|0|0|0|0|0
| |- | -ttt
| L e
| |- | -t -r-1-
| | - | -ttt - -1-1 -
57645 | 12845 | 2 (70492 | 5|0 | o |22]52 |1 [ 10]16]37]270] 1] 25 o] 125




ANNUAL REPORT 2023-2024

(Reporting Period 01.01.2024 to 31.12.2024)

Number
of cases
Opening where
balance discipli-
of No. of Opening nary
Requests| No.of | rotal mo.| Cases | pijance | Total Total Total | action
Sr. No, | State Govt. | Received| Requests of trans- of: no. of no. of | Number| taken
" |Department| under | Received | Re4UeSts | ferred to Appeal | Appeals | Appeals | of RTI | against
RTI (B) (Column |gther PAs (as on Received | Disposed replied any
(as on A+B) | u/s6(3) |1 April) officer in
1st April) (A) respect of
(A) adminis-
tration of
RTT Act
1 Agriculture Department
total o | s | s | 2 | o 1 1“0
2 Finance Department
total a5 | omer | s | oasr | o 35 ¥ |4 | o
3 Law Department
total 0 131 131 13 0 0 0 69 0
4 Urban Development and Municipal Affairs Department
total 487 | st | e | 40 | 9 41 B | a4 | 0
5 Agricultural Marketing Department
total RN 1 1w o
6 Animal Resources Development Department
total o | 20 | 20 | o | o 1 R
7 Backward Classes Welfare Department
total o3t | o3 | 39 | w00 | o0 2 2 | 2 | o
8 Consumer Affairs Department
total ENEEEEE R 11 7 | | o0
9 Correctional Administration Department
total 30 | 40 | 40 | 2 | 8 14 9 | 31 | o
10 Disaster Management and Civil Defence Department
total o | s | s | w1 | o 10 3 |7 ] o
11 Environment Department
total 132 385 517 38 14 4 30 408 0
12 Fire and Emergency Services Department
total o | x| 26 | 2% | 0 6 6 | o0 | o0
13 Fisheries Department
total o | ue | e | = | o0 0 o | s | o
14 Food and Supplies Department
total s | ose | sz | o | 2 21 18 | 36 | 1




WEST BENGAL INFORMATION COMMISSION

(Reporting Period 01.01.2024 to 31.12.2024)

Amount
(A:;lei:ca- Addl. |Penal tyC(;lfl::.‘t.ed No. of times various Provisions were invoked while Rejecting Requests
tion) Charges | Col- Addl)
Collected Collected| lected charges+
(Rs.) (Rs.) | (Rs.) | penalty)
(Rs.) Relevant Sections of RTT Act 2005
Section 8(1) Other Sections
a | b c| d]| e f|g|h i j 9 11 | 24 |other
0 | 0 |0 | 0 |o|0|o|o|0|o|0|o|o|o|0 0ol ol o
3140|130|0 |327o|o|0|o|13|0|o|1|3|o|1|0 4l o] 12
0 0 0 0 ololololololololo| o oflofof o
48252|632|0 |48884|0|2|0|2|0|0|0|0|0|76|O 1] o] %
200 | 0 0 |200|o|0|o|o|0|o|0|o|o|o|0 0ol ol o
140 | 0 0|140|o|0|o|o|0|o|0|o|o|o|0 ol ol 1
974|520 0 |1494|0|0|0|0|0|0|0|0|0|0|0 0l 0| 0
500 | 0 0 |500|0|0|0|0|0|0|0|0|0|0|0 0ol o] o
681 | 0 0 |681 |o|0|o|o|0|o|1|o|o|3|0 0l o 4
0 | 0 0 | 0 |o|0|o|o|0|o|0|o|o|o|0 0ol ol o
260 | 0 | 0o | 260 |o/lo|oflolololo|olo]| o oflofof o
0 | 0 0 | 0 |0|0|0|0|0|0|0|0|0|0|0 0|l o] o
0 | 0 0 | 0 |o|0|o|o|0|o|0|o|o|o|0 0ol ol o
1991| 0 1|1992|1|0|o|1|1|o|0|1|o|9|1 30 0/ o

0\




ANNUAL REPORT 2023-2024

(Reporting Period 01.01.2024 to 31.12.2024)

Number
of cases
where
Opening T discipli-
balance 0- 011 Opening nary
of No. of Totalf no.| Cases | pajance | 1otal Total Total | action
Sr. No. State Govt. Requests| Requests - (11ests trans- of Ano. ofl Ano. ofl Number| taken
epartment| p . .ivoq| Received q ferred to Appeal ppeals | Appeals | of RTI | against
under (B) (CAO:-l]l}mn other PAs| (55 on Received | Disposed | replied iy
RTI )| s 603) |15t April) officer in
(as on (A) respe'ct‘ of
1st April) Adminiss
» RTact
c
15 Food Processing Industries and Horticulture Department
total 1 6 7 2 o | o | o | 4 0
16 Forests Department
total o | s | osi9 | e | 4 | w0 | & | 416 0
17 Health and Family Welfare Department
total o7 | omor | s | osmo | 36 | 107 | e | o 0
18 Higher Education Department
total o | s [ 200 | Lo s | 0
19 Housing Department
total 7 | 20 | 208 |16 o | 5 | 5 | 1m 0
20 Industry, Commerce and Enterprises Department
total R 4 | x| » | a9 0
21 Information Technology and Electronics Department
total 3 6 9 0 o | o | o | 3 0
2 Information & Cultural Affairs Department
total 4 79 8 b)) N 0
23 Irrigation and Waterways Department
total 1 06 | 107 | o | 1 [ 1 | 4 1
24 Judicial Department
total a4 | s [ o5 | om o | 6 | 6 | 0
25 Land and Land Reforms and Refugee Relief and Rehabilitation Department
total 0 0 0 0 o | o | o | o 0
26 Micro, Small and Medium Enterprises and Textiles Department
total 0 106 | 106 | 19 o | 2 | 2 | @& 2
27 Minority Affairs and Madrasah Education Department
total 0 0 0 0 o | o | o | o 0
2 Non-Conventional and Renewable Energy Sources Department
total 0 2 2 0 0 0 0 1 0

V4



WEST BENGAL INFORMATION COMMISSION

(Reporting Period 01.01.2024 to 31.12.2024)

Amount
(A:;lei:ca- Addl. |Penal tyC(;lfl::.‘t.ed No. of times various Provisions were invoked while Rejecting Requests
tion) Charges | Col- Addl)
Collected Collected| lected charges
®s) | ® | ®s) |
penalty) Relevant Sections of RTI Act 2005
(Rs.) Section 8(1) Other Sections
a|b|c|d|e | f|g|h]i j 9 | 11 | 24 |other
20 | 0 |0|2o |o|0|o|o|0|o|0|o|o|o|0 0ol ol o
3591|1794|0 |5385|0|2|0|0|0|0|0|0|0|3|0 1ol 2
7440|152|0 |7592|0|0|0|0|18|0|2|3|1|23|01000 0
327 | 0 |0 |327|0|0|0|0|1|0|0|0|0|2|0 ol ol o
1880|1199|0 |3o79|o|0|o|o|0|o|0|o|o|o|0 ol ol o
3731| 0 |0 |3731|0|0|0|2|0|0|0|0|0|0|0 ol ol 11
0 | 0 |0 | 0 |o|0|o|o|0|o|0|o|o|o|0 0ol ol o
150 | 0 |0|150|0|0|0|0|0|0|0|1|0|0|0 ol ol o
0 | 0 |1|1 |o|0|o|o|0|o|0|o|o|1|0 0ol ol o
6579|1350|0 |7929|0|0|0|0|0|0|0|0|0|12|0 ol ol o
0 | 0 |0 | 0 |o|0|o|o|0|o|0|o|o|o|0 0ol ol o
151 | 1 |3 |155 |0|0|0|0|0|0|0|0|0|0|0 ol o] o
0 | 0 |0 | 0 |o|0|o|o|0|o|0|o|o|o|0 0ol ol o
1 0 0 1 ololololololololoflof oflofof o

0\




ANNUAL REPORT 2023-2024
(Reporting Period 01.01.2024 to 31.12.2024)

Number
of cases
where
Openin discipli-
b::lanceg No.of | opening nary
of No. of Total no. | Cases balance Total Total Total action
Sr. No. State Govt. |, quests| Requests of trans- of no. of no. of | Number| taken
Department| po .o 4| Received Requests | ferred to Appeal Appeals | Appeals | of RTI | against
under (B) (CAO:—l]l;;m other PAs| (55 on Received | Disposed | replied iy
RTI (as ws st April) officer in
on 63) A) respect of
1st April) adminis-
(A) tration of
RTI Act
29 North Bengal Development Department
total o | 7 | 7 [ 1 | o | o 0 | 4 0
30 Panchayats and Rural Development Department
total 11 385 39 72 12 30 14 91 1
31 Parliamentary Affairs Department
total 2 | 6 | 8 | 3 | 0o | o o | 1 0
32 Paschimanchal Unnayan Affairs Department
total o | 2 [ 2 [ o | o | o o | 2 0
33 Personnel and Administrative Reforms Department
total s | B | e | 1| 3 | A 2 | 20 0
34 Planning and Statistics Department
total 1 7 8 0 0 0 0 6 0
35 Power Department
total 5 295 300 101 4 4 34 148 0
36 Public Enterprises and Industrial Reconstruction Department
total v |7 [ s [ 1 | o | o o | 7 0
37 Public Health Engineering Department
total 2 179 181 77 0 1 1 87 0
38 Public Works Department
total o | o [ o | om | 3 | 2 7| & 0
39 School Education Department
total w9 | oms | o7 | o2 | oo | oasT | 187 | s3s 0
40 Science and Technology and Biotechnology Department
total o | o [ o | o | o | o o | o 0
41 Self Help Group and Self Employment Department
total o | 1t | 1 | o0 | 2 | 2 2 | 1 0
o) Sundarban Affairs Department
total 0 14 14 2 0 2 0 11 0




WEST BENGAL INFORMATION COMMISSION

(Reporting Period 01.01.2024 to 31.12.2024)

Amount
(A:;lei:ca- Addl. |Penal tyC(;lfl::.‘t.ed No. of times various Provisions were invoked while Rejecting Requests
tion) Charges | Col- Addl)
Collected Collected| lected charges
®s) | ® | ®s) |

penalty) Relevant Sections of RTI Act 2005

(Rs.) Section 8(1) Other Sections

a | b c| d]| e f|g|h i j 9 11 | 24 |other

0 | 0 |0 | 0 |0|0|0|0|0|0|0|0|0|0|0 ol ol o
330 6 | 1 | 47 [ololololololol7lo0] 4] ol of of 2
30 | 0 |0|3o |0|0|0|0|0|0|0|0|0|0|0 ol ol o
0 | 0 |0 | 0 |o|0|o|o|0|o|0|o|o|o|0 0ol ol o
1680| 0 |0 |1680|0|0|0|0|0|0|0|1|0|1|O 0l o 23
0 0 0 0 ololololololololoflof olofof o
20 | o | o |20 [ololol2aalelol3]o]lo] 3] o 2]o0]o
20 | 0 |0|2o |o|0|o|o|0|o|0|o|o|o|0 0ol ol o
20 | o | o | 20 |lololololololololo| of oo o 1
170 | 0 |0|170|o|0|o|o|0|o|0|o|o|o|0 0ol ol o
0 | 0 |0 | 0 |0|0|0|0|0|0|0|0|5|6|0 ol ol o
0 | 0 |0 | 0 |o|0|o|o|0|o|0|o|o|o|0 0ol ol o
0 | 0 |0 | 0 |0|0|0|0|0|0|0|0|0|0|0 ol ol o
0 0 0 0 ololololololololoflof oflofof o <

0\



ANNUAL REPORT 2023-2024

(Reporting Period 01.01.2024 to 31.12.2024)

Number
of cases
where
Openin discipli-
b::lanceg No.of | opening nary
of No. of Total no. | Cases balance Total Total Total action
Sr. No. State Govt. Requests| Requests of trans- of no. of no. of | Number| taken
Department| po.oiooql Received Rceqluests ferred to| s, 0q) | APPeals | Appeals | of RTI | against
under (B) ( A0+l113l;m other PAs| (55 on Received | Disposed | replied iy
RTI (as s 63) |15t April) officer inf
on A) respect o
1st April) tadltlilinis-f
A) ration o
RTI Act
43 Technical Education, Training & Skill Development Department
total o o [ o o3 | o | o [ 7 | s | o0
4 Transport Department
total o0 | 155 | 1ess | 28 | 6 | 47 | 16 | 0
45 Tribal Development Department
total o | o [ o [ o | o | o o | o | o
46 Water resources Investigation and Development Department
total s | s | e | v | 2 | 9 7 | 4 | o
47 Women and Child Development and Social Welfare Department
total % | 6w | ms [ a1 | 18 | 6 @ | 3 | o
48 Youth Services and Sports Department
total 2 | 4 | 6 [ 1 | 0o | o o | 1 | 4
49 Co-operation Department
o |- [ - | - [ - [ - - [ -[-]-]-
50 Home and Hill Affairs Department
wo |- [ - [ - [ - [ - - - -]-]-
51 Labour Department
wi |- | - [ - [ - [ - - [ -] -]-]-
52 Mass Education Extension and Library Services Department
wo |- | - [ - | - [ -] -] -] -T-]-
53 Programme Monitoring Department
total - - - - - - - - - -
4 Tourism Department
total - - - - - - - - - -
Grand 5406 18313 | 23719 3572 134 893 773 13236 9
total




WEST BENGAL INFORMATION COMMISSION

(Reporting Period 01.01.2024 to 31.12.2024)

Amount
F Collected . . 5. . . . .
(At];g:ji;ca- . ‘: : f;‘es Pecn:ll_ ty S:;;_) No. of times various Provisions were invoked while Rejecting Requests
Collected Collected| lected charges
®s) | ® | ®s) |
penalty) Relevant Sections of RTI Act 2005
(Rs.) Section 8(1) Other Sections
a|b|c|d|e | f|g|h]|i j 9 | 11 | 24 |other
610 | 20 |0 |630|o|0|o|o|0|o|0|o|o|10|0|0|0|o
10168| 94 |0 |10262|0|0|0|0|0|0|0|0|0|11|O|2|O|3
0 | 0 |0 | 0 |o|0|o|o|0|o|0|o|o|o|0|0|0|o
40 | 0 |0|4o |0|0|0|0|0|0|0|0|0|0|0|0|0|0
350 | 0 |0 |350|o|0|o|o|0|o|0|o|o|o|0|0|0|o
20 | 0 |4|24 |0|0|0|0|0|0|0|0|0|0|0|0|0|1
| |- | -ttt
| B -t
| |- | -ttt
| | - | -ttt d--t-r -]
96766 | 5968 | 10 102744 | 1 | 4 | 0|39 ]26| 0 | 7] 16| 6 [175] 1 [113] o] 342




ANNUAL REPORT 2023-2024

Status of RTI Applications filed in the whole State
(based on data provided by the Departments u/s 25 of the Act, for the year 2023)

Year 2023
Total Received 13311
Access Granted 6763
Transferred 3101
Rejected 564
Pending 2883
15000 13311
10000 - 6763
5000 - . 3101 2883
564
o | B e

Total Received Access Granted Transferred

Rejected Pending

Status of RTI Applications filed in the whole State
(based on data provided by the Departments u/s 25 of the Act, for the year 2024)

Year 2024
Total Received 23719
Access Granted 13236
Transferred 3572
Rejected 730
Pending 6181
25000
20000
15000 -
3572
5000 730 -
0 T T T 1
Total Received Access Granted Transferred Rejected Pending




WEST BENGAL INFORMATION COMMISSION

Number of cases rejected by SPIOs throughout the State along with applicable
sections of the RTI Act, 2005 for the year - 2023

8(1)@) | 8(1(b) | 8(1)c) | 8(1)d) | 8(1)(e) | 8(1)H) | 8(1)(2) | 8(D(h) | 8D)E) | 8DG) | 9 | 11 | 24 | Others

5 0 0 2 52 1 10 16 37 270 1 {25 ] 0 125
300 270
250
200
150 125

100 52

37
50 22 0 16 25
5 0 0 1 v > 1 0
0 || . -— | . - . .

T T T T T T T T T T T

8(1)(a) 8(1)(b) 8(1)(c) 8(1)(d) 8(1)(e) 8(1)(f) 8(1)(g) 8(1)(h) 8(1)(i) 8(1)() 9 11 24 Other

Number of cases rejected by SPIOs throughout the State along with applicable
sections of the RTI Act, 2005 for the year - 2024

8(1)@) | 8(D(b) | 8(1)c) | 8(1)d) | 8(1)(e) | 8(1)H) | 8(1)(g) | 8(D(h) | D)D) | 8DG) | 9 | 11 | 24 | Others

1 4 0 39 26 0 7 16 6 175 I 113 ] 0 342

400
350
300
250
150 113

100 5
26
50 1 4 0 0 7 6 1 0

O T T T . . -

T T T T T T T T T T

342

[IEN
[o)]

8(1)(a) 8(1)(b) 8(1)(c) 8(1)(d) 8(1)(e) 8(1)(f) 8(1)(g) 8(1)(h) 8(1)(i) 8(1)() 9 11 24 Other




ANNUAL REPORT 2023-2024

Opening balance of Appeals and Complaints with WBIC as on

01.01.2023

M Appeals

m Complaints

Total - 11362

Opening balance of Appeals and Complaints With WBIC as on
01.01.2024

W Appeals

m Complaints

Total - 9608




WEST BENGAL INFORMATION COMMISSION

Appeals & Complaints Received in WBIC between 01.01.2023 to
31.12.2023

M Appeals

m Complaints

Total - 1608

Appeals & Complaints Received in WBIC between 01.01.2024
to 31.12.2024

M Appeals

m Complaints

Total - 2261




ANNUAL REPORT 2023-2024

Total No. of Appeals & Complaints registered with WBIC as on
31.12. 2023

m Opening Balance

M Received in 2023

Total - 12970

Total No. of Appeals & Complaints registered with WBIC as on
31.12. 2024

m Opening Balance

M Received in 2024

Total - 11869




WEST BENGAL INFORMATION COMMISSION

Disposal of Appeals & Complaints in WBIC from
01.01.2023 to 31.12.2023

M Appeals

m Complaints

Total - 3005

Disposal of Appeals & Complaints in WBIC from
01.01.2024 to 31.12.2024

M Appeals

H Complaints

Total - 6842

0\



ANNUAL REPORT 2023-2024

Pendency of Second Appeals & Complaints in WBIC as on
31.12.2023

m Appeals

m Complaints

Total - 9965

Pendency of Second Appeals & Complaints in WBIC as on
31.12.2024

m Appeals

m Complaints

Total - 5027




WEST BENGAL INFORMATION COMMISSION

Disposal and Pendency of Appeals & Complaints in WBIC from
01.01.2023 to 31.12.2023

m Disposed

M Pending

Disposal and Pendency of Appeals & Complaints in WBIC from
01.01.2024 to 31.12.2024

M Disposed

M Pending




ANNUAL REPORT 2023-2024

Disposal of Complaints and Second Appeals by WBIC during the
vear 2023
8000 4 6944
7000 - 6043
6000 -
5000 - 4418
4000 -
3000 - 2309
2000 - 1408
1000 - 200
0 -
Opening . . .
Balance Received Disposed Pending
Appeals 6944 1408 2309 6043
Complaints 4418 200 696 3922

Note: Previous SCIC retired on 05" June, 2022. New SCIC joined on 10" April, 2023. So no hearing could be held in

the intervening period.

Disposal of Complaints and Appeals by WBIC during the vear

2024
7000 - 6629
6000 4906
5000
4000 3139
3000
1416
2000 845
o i N
0
Opening . . .
Balance Received Disposed Pending
Appeals 6629 1416 4906 3139
Complaints 2979 845 1936 1888




WEST BENGAL INFORMATION COMMISSION

390

92

Total -

1608

Major Department—wise Receipt of Appeals & Complaints by WBIC in
2023

B School Education Departments

W Municipal Affairs and Urban
Development Department

M Home and Hill Affairs Department

W Land and Land reforms & RR & R
Department

H Panchayat & Rural Development
Department

= West Bengal Public Service
Commission

m Health and Family Welfare
Department

1 West Bengal Information Commission

Rest Departments & Directorates

Major Department—wise Receipt of Appeals & Complaints by WBIC in

112
118
Total -

2024

1157

M School Education Department

B Municipal Affairs and Urban
Development Department

M Home and Hill Affairs Department

M Land and Land reforms & RR & R
Department

M Panchayat & Rural Development
Department

m Health and Family Welfare Department

M West Bengal Information Commission

i Rest Departments & Directorates

0\




ANNUAL REPORT 2023-2024

Major Department—wise Disposal of Appeals & Complaints by WBIC in
2023

B School Education Departments

B Municipal Affairs and Urban
Development

m Home and Hill Affairs Department

M Land and Land reforms & RR & R
Department

M Panchayat & Rural Development
Department

712  West Bengal Public Service
Commission

Health and Family Welfare
Department

Total - 3005 West Bengal Information
Commission

Major Department—wise Disposal of Appeals & Complaints by WBIC in
2024

M School Education Department

B Municipal Affairs and Urban
Development Department

365 135

m Home and Hill Affairs Department

mLand and Land reforms & RR & R
Department

579

M Panchayat & Rural Development
Department

M Health and Family Welfare Department

674
Total - 6842

1 West Bengal Information Commission




WEST BENGAL INFORMATION COMMISSION

Month Wise Disposal of Appeals & Complaints by WBIC during

the 2023
8

6
45

68

193

323

440 817

-

191

HJan
HFeb
= Mar
m April
® May
mJun
HJul
Aug
Sep
M Oct
= Nov

m Dec

Month Wise Disposal of Appeals & Complaints bv WBIC during the
2024

503 207 407
768

45

68

M Jan
M Feb
m Mar
M April
H May
Jun
mJul
Aug
Sep
M Oct
m Nov

Dec
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Year Wise Receipt of Appeals & Complaints in WBIC in Last 5

Years
1800 - 1564 1408 1416
1600 -
1400 - 845
1200 - 911
1000 { 72
800 - 228
313
600 - 266 200 B Received Appeals
400 -
200 - Received Complaints
0 -
2020 2021 2022 2023 2024
Received Appeals 752 911 1564 1408 1416
Received Complaints| 266 313 328 200 845

Year Wise Received & Disposed of Appeals & Complaints in

8000 +

7000 -
6000 -
5000 -
4000 -
3000 -
2000 -~
1000 -

0 -

WBIC in Last 5 Years

-

2020

2028

1224258

1892

296

L

2021

2022

3005

1608

a

2023

6842

M Received Appeals &
Complaints

22

W Disposed Appeals &
Complaints

2024

Received Appeals &
Complaints

1018

1224

1892

1608

2261

Disposed Appeals &

3038

Complaints

258

296

3005

6842




WEST BENGAL INFORMATION COMMISSION

Receipt and disposal of RTI applications u/s 6(1) in West Bengal Information
Commission in the year 2023

Year 2023
Opening Balance as on 01.01.2023 0
Received from 01.01.2023 to 31.12.2023 308
Disposed from 01.01.2023 to 31.12.2023 270
Closing balance as on 31.12.2023 38
350
300
250
200
150
100
50 38
0 ° T
Opening Balance as on Received from Disposed from Closing balance as on
01.01.2023 01.01.2023 t0 31,12.2023 01.01.2023 t0 31.12.2023 31.12.2023

Receipt and disposal of RTI applications u/s 6(1) in West Bengal Information
Commission in the year 2024

Year 2024
Opening Balance as on 01.01.2024 38
Received from 01.01.2024 to 31.12.2024 166
Disposed from 01.01.2023 t0 31.12.2024 204
Closing balance as on 31.12.2024 0
250
200
150
100
50
0
O -1 T 1
Opening Balance as on Received from Disposed from 01.01.202 Closing balance as on
01.01.2024 01.01.2024 t0 31.12.2024 t031.12.2024 31.12.2024 +

0\



ANNUAL REPORT 2023-2024
Recommendations u/s 25(5) of the RTI Act, 2005.

Recommendations for Strengthening the RTI Act, 2005 Implementation in West Bengal

1.

Commission feels the pressing need for ensuring strict adherence to Section 4(1)(b) with
comprehensive suo motu disclosures pertaining to all Public Authorities. In the light of the directions
passed by Hon'ble Supreme Court in Writ Petition (Civil No. 990 0f2021) in the matter of Kishan
Ch. Jain -Vs- Union of India and Ors. Subsequently this Commission has issued necessary
recommendations to all concerned departments reiterating Hon'ble Supreme Court's direction

towards implementation of the same across the state.

The Commission is committed to enhance transparency, accountability, and citizen participation
across the state has put emphasis on Capacity Building and Accountability among public authorities
and thus has organized several training sessions with SPIOs and First Appellate Authorities of all
Departments with a vision that respective departments would subsequently organize such sessions

to impart the training to the subordinate and district offices across the state under their respective

administrate control.
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